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What is the RCA?

The Racecourse Association, formed in 1907, is the trade 

association for British racecourses.

We serve the interests of our 59 British racecourse members.

We work on behalf of racecourses to represent their views 

within the sport and more widely.

The RCA is a founding member of the tripartite structure 

alongside the BHA and The Horsemen’s Group. 
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Role of the RCA

The RCA’s operating plan serves the interests of British 

racecourses and covers a multitude of areas critical to 

racecourse operation:

Assisting racecourses through the pandemic.

Promoting racecourse interests.

Developing new income streams.

Promoting the highest professional standards.

Assisting racecourses in complying with legislation and 

BHA General Instructions.

Providing information, training and support for 

racecourses.



How many are there?

60 racecourses

24 jumps

19 flat

17 dual purpose
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Aintree

Carlisle

Cheltenham

Epsom Downs

Exeter

Haydock Park

Huntingdon

Kempton Park

Market Rasen

Newmarket

Nottingham

Sandown Park

Warwick

Wincanton 

Who owns the racecourses?
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Bath 

Brighton

Chepstow

Doncaster

Ffos Las

Fontwell Park

Great Yarmouth

Hereford

Lingfield Park

Newcastle

Royal Windsor

Sedgefield

Southwell

Uttoxeter

Wolverhampton

Worcester 

Who owns the racecourses?
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Independently-Owned 

Racecourses

Chester Racecourse 

Company

Chester, Musselburgh and 

Bangor-On-Dee

Other Independents

Ascot, Ayr, Beverley, Cartmel, 

Catterick, Chelmsford City, 

Fakenham, Goodwood, 

Hamilton Park, Hexham, Kelso, 

Leicester, Ludlow, Newbury, 

Newton Abbot, Perth, Plumpton, 

Pontefract, Redcar, Ripon, 

Salisbury, Stratford, Taunton, 

Thirsk, Wetherby, York 

Who owns the racecourses?



The RCA & Covid-19
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RCA has focused all 

attention to support 

racecourses through the 

pandemic.

Business continuation and 

survival.

Three key areas of support–

operations, communications, 

race planning. 

The RCA in 2020 
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Racecourses have had to 

dramatically adapt to safely 

host racing throughout the 

pandemic.

New operating plans written 

to satisfy Government & 

Public Health protocol.

RCA has worked closely 

with racecourses and all 

stakeholders.

Racing became first major 

sport to return on 1st June–

testament to the work of all 

involved. 

Racecourse Operations– Covid-19  
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RCA Communications Strategy 

RCA hosts weekly pan-racecourse call to share best practice and 

deliver essential information. On average, over 90% of courses are 

represented each week.

Regular RCA communications channels replaced with singular, regular 

bulletin. To date, 158 editions have been shared providing key 

information to racecourses. 

A specific Covid-19 section of the RCA website has been created to 

catalogue all relevant documentation in one place. 

Regular meetings of operations, communications and fixtures/funding 

groups continue.

RCA has pooled resource with other stakeholders to produce key, 

consistent assets for racecourses. 
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Representing racecourses in 

key discussions around the 

emergency fixture list and 

race programme.

Providing key data updates 

for racecourses in relation to 

race programme 

performance– focus on field 

sizes and eliminating rates.

Daily communications with 

racecourses on a range of 

topics as we reacted to ever-

changing picture. 

Race Planning– Covid-19
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RCA has led the sport’s work 
to return racegoers to 
racecourses. 

Racing hosted two pilot 
events (Doncaster & Warwick) 
with racegoers to trial protocol 
ahead of rollout.

Goodwood and  Newmarket 
had dates postponed by 
central/local authorities.

Protocol robust and events 
successful– zero Covid 
transmission at either pilot 
event.

Racecourses ready when 
permission is granted.

Pilot Events to Return Owners & Racegoers  
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Return of spectators to 

racecourses in England from 

17th May 2021.

Capacity capped at 4,000.

Scotland capacities 

confirmed by local 

authorities– spectators 

returned on Tuesday 25th

May at Musselburgh.

Wales slightly delayed return 

but capacities capped at 

4,000 and spectators 

returned on Friday 11th June 

at Chepstow.

17th May and Partial Return



The RCA in 2021
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A quarterly event hosted by 

RCA to share best practice, 

inspire conversation and 

introduce original research. 

Forum has been the basis of 

many industry initiatives, 

including Showcase & Awards, 

Pace Yourself campaign and 

Year of Service. 

Based around Have a Great 

Day at the Races Strategy–

born from public opinion data.

Raceday Experience Forum
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Marquee event of the RCA 

to celebrate and reward the 

best of British Racecourses.

11th annual event to be 

hosted at later date due to 

Covid-19.

Daytime seminar brings the 

biggest names in racing and 

sports/leisure worlds to 

share best practice.

Racecourses submit entries 

across 14 awards to be 

presented at black tie gala 

dinner. 

Showcase & Awards
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All racecourses are annually 

assessed by Live Tourism and 

Visit Scotland.

The assessors ‘mystery shop’ 

each racecourse and assess 

all aspects of the customer 

experience. 

Data collated from scheme 

helps racecourses improve 

and is a key driver in Raceday 

Experience Forum strategy. 

The RCA produces the 

‘Defining Excellence’ guide 

using real-life examples from 

racecourses to demonstrate 

best practice. 

Quality Assured Racecourse Scheme 
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Collaborative project co-led by RCA and 

GBR with Two Circles.

A data-driven approach to enhance 

advance ticket sales and understand our 

customers. 

All racecourses supply customer data to 

data warehouse. All data is secure any 

reported anonymously. 

RCA provide support and best practice to 

racecourses in implementing actions 

arising from data.

Since inception, 4% CAGR on advance 

ticket sales (2.4m 2018) and 6% CAGR 

on advance revenue (£62m 2018)

Marketing Services
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All racecourses represented 

by the RCA to help construct 

fair annual fixture list.

Liaise with tripartite partners 

(BHA and horsemen) to 

present a fixture list that 

serves all constituents.

Reactive when required 

alongside industry partners –

abandonments/additional 

fixtures/replacement fixtures 

Reviewed regularly– guided 

by data (field sizes, betting 

turnover, geographical 

clashes). 

Fixtures & Funding
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Training courses provided 

throughout the year to serve 

all matter of racecourse staff 

needs.

RCA one of accrediting 

bodies in Clerk of the Course 

training. 

Other courses include digital 

marketing, community 

engagement, 

groundsmanship and race 

planning– an ever changing 

feast of content!

Industry Training
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RCA was one of the founding members of Racing 

Together, British Racing’s community engagement 

brand.

Racing Together designed to collate all community 

engagement activity within the sport to deepen its 

meaning and extend its reach to the wider world, 

including political decision makers. 

Racecourses supported the 3rd annual Racing 

Together Community Day, where over 1,500 hours 

were donated by volunteers from across the sport. 

RCA continued to lead on fresh initiatives to 

welcome further people to a racecourse as part of 

community engagement such as the Scottish 

Racing/Walking Football initiative.

Racing Together
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Racing Together Directory 
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RCA committed to industry 

drive on equality, diversity & 

inclusion.

Series of initiatives developed 

to promote inclusion:

Research project working 
with BAME communities to 
identify perceptions and 
barriers towards racing

Sunflower lanyard scheme 
for invisible disability

Pan-racecourse audit of 
accessibility

Autism in Racing co-founder

Mental health first aider 

permanent requirement within 

RCA team.

Equality, Diversity & Inclusion 
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Racecourse Services Director 

Caroline Davies is a member of the 

sport’s inaugural Horse Welfare 

Board.

RCA’s veterinary advisor Simon 

Knapp provides expert guidance. 

A vital project for the sport in order to 

maintain relevance in the public eye 

and trust.

Horse Welfare Board 
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Thank you 

Paul Swain

Brand & Experience Manager
E: paul.swain@racecourseassociation.co.uk

T: 07791 414027
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